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Within Projects, you will see a list of
projects comprised of:

- For projects where you've been
assigned as a Member —> you'll see
all the tasks within the project where
you're assigned as a PM, Contributor,
or Follower.

- Those projects in which a task has

been assigned, whether as a PM,
Collaborator, or Follower.

Clients

Under Tasks, you will only see tasks
where the client is assigned as Project
Manager, Collaborator, or Follower.

They are allowed to use all Task views:

+ To-do list
» My tasks with the option to create

custom dashboards

+ Card viewing
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Within Customer Role, you will see a list
of Customer Role associated with the
projects you have access to view.
Within those projects, you will see a list
of the projects they are involved in, and
within those projects, the tasks they are
part of.
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Permissions and Visibility

By default, both Customer Role and the agency will be able to view
an Insights section.

09



Inside, you will find:

+ Tasks « Projects « Deliverables « Load time « Customer Role-

Quantity. type rework « Customer Role-type rework time

« Start and end dates « Associated brands ¢ Project status
» Number of pending and completed tasks « Total

Project progress. . . .
progress of all tasks per project « Project duration in days

Hours consumed per rate in rate-based projects.

Number of Projects and Tasks per month.

Number of monthly deliveries.

Billed hours by function.

Time allocated by brand.

Hours billed per product.

Number of "Customer Role" type reworks per month and the hours they
represent.



Conclusion

The Customer Role function not only
enhances operational efficiency, but also
provides the necessary control to ensure
the success of your projects, delivering a
collaborative, agile, and fully transparent
experience at all times.



& COR

COR increases profitability by optimizing project management and team
efficiency, enabling the renegotiation of rates with Customer Role and
maximizing billable hours.

With COR, optimize the performance and profitability of your business.



